IHCTPYKLia Npo NopsaAoK NofaHHA 3BepHeHb/NpeTeHsin

1. Npu3HavYeHHA AOKYyMeHTa

[HCTPYKLUis Npo nopsAoK MNOAaHHA 3BepHEeHb/NpeTeHsin (Jani no TeKcTy —
IHCTpYKUis) po3pobsieHa 3 METOK BpEry/oBaHHA Mpoueaypyv MNofdaHHA Ta po3rnaay
3BEPHEHb/MPETEH3iM CnoXuBadiB, B TOMY YMCAi CMNOXMBAYiB 3 OBMENKEHWMM
moxamBoctamu, ao TOB <«EHEPA YEPHITIB» (gani no Tekcty ToBapucTBO),
3abe3ne4yeHHA Ta CTBOPEHHA YMOB A4 peanisauii cnoxuBadaMu MpaB Ta 3aKOHHMX
iHTepeciB, NOKpaLleHHA Ta YA0CKOHa/IeHHA Npouecy opraHisauii po3rnagy 3BepHeHb, a
TaKOX AN BCTAHOBJ/IEHHS €EAMHOIO MigxoAy po3rnsay 3BepHeHb/NpeTeH3ii croxuBadis
y BignoBigHOCTI A0 3akoHy YKpaiHu «[1po 3BEpHEHHA rpoMaZAaH>» 3 ypaxyBaHHAM BMMOT
MpaBnn po3gpibHOro puHKY enekTpuyHoi eHeprii  (gani no Tekcty —MNPPEE),
3aTBepAxeHux noctaHosoto HKPEKI Big 14.03.2018 Ne 321.

2. 3arasibHi NON0XeHHA

[HCTPYKUifa - Le KOMNIEeKC 060B’A3KOBMX ANA BMKOHAHHA NpaBMa Ta 3axoAiB,
CNpAMOBaHMX Ha 3abe3nevyeHHA edeKTMBHOT Ta Mpo3opoi poboTM ToBapucTBa 3i
3BEpPHEHHAMM cnoxuBadiB. ia IHCTPYKUii NOWMPIOETLCA Ha BCiX CNiBPOGITHUKIB,
3a4isHMX B nNpoueci po6oTH 3i 3BEpHEHHAMM CNOXXMBAYiB.

Y po6oTi 3i 3BepHEHHAMM CMNoXKMBaYviB TOBApUCTBO KEPYETbLCA:

- 3aKOHOM YKpaiHu «[1po pUHOK eNneKTpUYHOT eHeprii»;

- 3aKOHOM YKpaiHu «[1po 3BepHEHHA rpOMaaH>;

- 3aKOHOM YKpaiHu «[1po goctyn go ny6niyHoT iHdpopmauii»;

- 3aKOHOM YKpaiHu «[1p0o 3aXUCT NepCOHANbHMX AaHUX>;

- 3aKOHOM YKpaiHu «[1po iHdpopMaLito»;

- KojjekcoM  KomepuiMHoro o06niky eneKTpu4yHoi eHeprii, 3aTBepAxKeHMM
noctaHoBoto HKPEKI Big 14.03.2018 Ne 311;

- MpaBnnamm  po3apibHOr0 PUHKY €NIEKTPUYHOT  eHeprii, 3aTBepAXKeHMMMU
noctaHoBoto HKPEKI Big 14.03.2018 Ne 312;

- Nopsaakom 3abe3nevyeHHs CTaHAAPTIB AKOCTI €NeKTponocTavyaHHA Ta HagaHHA
KOMMeHcauil cnoXKmMBadaM 3a iX HeAOTpMMaHHA, 3aTBepAxeHMM noctaHoBow HKPEKI
Bia 12.06.2018 Ne 375;

BigxuneHHa Big YMHHOro 3aKoHOAABCTBA YKpaiHW, HOPMATUBHUX AOKYMEHTIB YM
BUMOT |HCTPYKUiT He JOMyCKaeTbCA, OKPiM BMNAAKiB BHECEHHA BignoBigHMX 3MiH A0
YMHHOIO 3aKOHOAABCTBA YKpaiHM.

3. OCHOBHi TepMiHM, WO BXKMBAOTbCA Y AaHiM IHCTPYKLUiT:

CnoxuBau - ¢isnyHa ocoba, y ToMy uumchi ¢iznmyHa ocoba-nignpuemerb, abo
tOpMANYHA 0CO6a, WO KYNyE eNeKTPUYHY eHeprilo ANA BNaCHOro CroXWBaHHS;

3BEPHEHHA - 3anNuT CroXuBaya Ha OTpMMaHHA iHdopmauii Ta/abo KoHCybTauil
WOAO NOCTAYaHHA €e/IeKTPUYHOT eHepril Ta NoB’A3aHMX 3 MOCTaYaHHAM eNeKTPUYHOT
eHeprii nocayr;

MpeTeHsis - BUMOra CMOXMBa4Ya A0 €1eKTPonocTavyasibHMKa MNpo  YCYHEHHS
MopYyLIEHb YMOB AOroBOpY, Y TOMY YMCAi WOAO SKOCTi MOCAYr 3 mocTayaHHA Ta Mpo
BiALUKOAYBaHHA 30MTKIiB, 3aBAaHMX e€/IEKTPOMNOCTAYa/IbHUKOM BHAC/TIAOK  TaKMX
MOpYLUEHb.



4. 3araibHWMK NOPAAOK AiM YHACHUKIB po3api6HOro pMHKY eNleKTpUYHOT eHeprii nig,
Yyac po3rnsagy 3BepHeHb/npeTeHsin cnoxxuBadis

YYacHUKM po3Api6HOro pUHKY Mif 4Yac 34iMCHEHHA JianbHOCTi 3 po3nojiny,
nepegavi, noctadaHHA (MpoAaxky) eNIeKTPUYHOT eHeprii cnoxueadvy, HaZaHHA nocayr
KomepuiMHoro o06/iky MatTb AOTPUMYBATMCb BMMOF YMHHOMO 3aKOHOAABCTBA Ta
YKNageHMX 40rosopis.

AKWo MixX CcTopoHamMM BiANOBIAHOrO JOroBOpPY BWMHMKAE CMNipHE MUTaHHA,
CTOPOHM MatoTb BXMTU YCiX 3axoAiB, AKi 3aCTOCOBYIOTbCA AJ1A BPEryai0BaHHA CMipHOro
NUTaAHHA, LWAAXOM iHiLilOBAaHHA MpoOBeAEHHA MiX CTOpOHaMM MeperoBopis LWOA0
CNipHOrO MWTAHHSA, 3anpornoHyBaTU MOXJIMBI Cnocobu Moro BupilieHHA. [lig 4ac
NpoBeJieHHA MNeperoBopiB CTOPOHM MalTb CMiJIbHO BM3HAYaTU HAMGiNbL MPUMHATHE
pilleHHA ANA BperynioBaHHA CNipHOro NUTaHHA.

CnoxuBay/3asaBHMK Yy pasi NOpyLeHHA MOro npaB Ta 3aKOHHMX iHTepeciB B
YacTMHi, WO CTOCYeETbCA AiAnbHOCTi ToBapucTBa, Ma€ npaBO 3BEPHYTUCb [0
ToBapucTBa 3i 3BEpHEHHAM/MNpPETEH3IEI0 WOAO0 YCYHEHHA NOPYLEHHA Ta BiJHOBNEHHA
MOro npaB Ta 3aKOHHMX iHTepeciB.

10 3BepHEeHHA/peTeHsii cnoXuBay Ma€ AoAaTy HaABHi opuriHanu piweHb abo
Konii pileHb, sKi NpMMManMca 3a MOro 3BEpHEHHAM/CKaprol/npeTeHsieln paHiwe, a
TAKOX 3a HAABHOCTI iHWIi AOKYMEHTM, HeOobXigHi AnA po3rnagy 3BepHEHHA/npeTeHsil,
AKi Nicna po3rnagy NoBepTalTbCA CNOXMBaYY.

AKWO 3BEpHEHHA/NpeTeHsis He MICTUTb AaHWMX, HEeOo6XiAHUX AN MPUMHATTA
06rpYHTOBAHOIo pilleHHA, TOBapUCTBO MOXe Y CTPOK He Gifblie 3 KaneHZapHuX AHiB
3BEPHYTMCA [0 CMOXKMBa4ya 3a J0AAaTKOBOW iHdopMmalieto, siKka HeobXigHa MoMy Ans
MOBHOrO Ta 06’ €EKTMBHOIO pO3rnaay 3BepPHEHHSA/npeTeHsii.

Y pasi HeHagaHHA CroXuBayemM HeobxigHoT iHopMauil (AOKYMeHTiB), NOACHEHb
WoA0 O06CTaBMH, 3a3HA4YeHMX Yy 3BEpPHEeHHi/npeTeHsii, ToBapuCTBO Ma€ HaaaTH
CMnoXuMBayy po3’ACHEHHs (BignoBiAb), BMXOAAYM 3 HAABHOI Y HbOro iHdopmauii.
HeHagaHHA cnoxuvBayeM JoAaTKoBOiI iHdopMmauii He € niagctaBol AnA BigMoBM Y
po3rnaAi 3BepHeHHA/ npeTeHsii cnoxueaya.

Y pasi nopyweHHsa TosapuctBom Bumor [IPPEE Ta/abo ymMoB Jorosopis,
HafABHICTb AKMX nepeabadeHa [PPEE, cnoxuBay, wWoA0 AKOro 6y/s0 BYMHEHO
NOPYLUEHHSA, CKNAAAE Y A0BibHIM hopmi NpeTeHsilo Ta nojac i ToBapMCTBY.

5. BUmoru ao nogaHHsa Ta opopM/ieHHA 3BepHeHb/NpeTeHsin

3BepHeHHA/npeTeH3ii MOXYTb OYyTM NoJaHi OKpeMow 0cob60k (iHAMBiAYyasibHE)
abo rpynoto oci6 (KONEeKTUBHE) HACTYNMHUM YHMHOM:

YCHO - 3a Aornomorot TenedoHy abo nij Yac 0cobMCTOro nNpUMoMy nocasoBUMM
ocobamu Ta/abo iHWKMMM BignosigasnbHUMKM 0cobamm ToBapucTBa, AKi 3rigHO CBOIX
nocazoBMX 060B’A3KIB HaAdiNeHi BiANOBIAHMMM MOBHOBAXKEHHAMM, Ta PEECTPYIOTbLCA B
yCTaHOBNEHOMY MOPAAKY. AKWO BUPIIMTM NOpYLWeEHi B YCHOMY 3BEPHEHHi nUTaHHA
6e3nocepeaHbo Ha OCOGUCTOMY MPUMOMI HEMOXKJ/IMBO, BOHM PO3r/IAAAOTLCS Y TOMY X
nopaaKy, WO M MMCbMOBE 3BEpPHEHHA. Pe3ynbTaTW po3rnsgy noBigoOMSIOTLCA
NMMCbMOBO, abo YCHO 3a BMOOPOM cCroxusada. [MMCbMOBO - 3a AOMOMOroK MOLWTOBOro
3B’A3KY, OCOOUCTO CroXmnBadyem abo yYepes ynoBHOBaXKEHY OCOOY, MOBHOBAXEHHA AKOT
odopmneHi  BignoBigHO A0  BMMOr  YMHHOIO  3aKOHoZaBCcTBa.  [lMcbMoBe
3BEpHEHHA/MpEeTeH3iA TakoX MoXe OyTM HajichaHe 3 BMKOPMUCTaHHAM 3aco6iB
€/IeKTPOHHOr0 3B’ A3Ky (AMB. bopMa NojaHHSA 3BEpHEHHA/ NpeTeH3ii).



3BepHEHHA/NpeTeH3ia MoXKe 6yTH NoJaHe LUJIAXOM:

- HQACMMlaHHA, 3a JOMOMOrol 3acob6iB  MOWTOBOrO 3B’A3KY, Ha ajgpecy
ToeapucTtea 14013, M. YepHiris, npocn. NMepemoru, 6ya. 126b.

- HApOYHO, nia vac BigBiAyBaHHS ToBapucTBa Ta Ha OCOBMCTOMY NPUMOMI
KepiBHMLTBa ToBapuCTBa.

- HAACMNAHHA 3 BMKOPMCTAHHAM Mepexi [HTepHeT, 3aco6iB eneKTPOHHOro
3B’A3KY (€NIeKTPOHHE 3BEPHEHHA) Ha BM3HA4YeHY €ENEeKTPOHHY agpecy ToBapucTBa
info@sn.enera.ua;

- 3a 6araTokaHa/lbHUM HOMepoM TenedoHy Kon-ueHTpy (0462)94-15-00 (rpadik
po6otu: MH - C6: 3 7:30 ao 20:00) Tapudikauis A3BiHKIB 3riaHo 3 TapMdamu Balioro
onepartopa 3B’A3KYy.

KpiM iHWoro, 3 MeTol CnpoLeHHA AocTyny Ao iHdopMauil Ta nigBuULLEHHA piBHA
NPO30pOCTi B eHepreTMYHOMY CeKTopi YKpaiHu, Ta ANA CPUAHHA LWBMAKOMY i 1erKoMy
3BOPOTHOMY 3B’A3KY MiX CMoXKMBayamu Ta YY4aCHMKaMM po3apioHoro puHKy, B HKPEKII
Aie M0o6iNbHMM aopaToK «EHepreTrka OHnamH», B SIKOMY CMOXMBA4 MOXKE OnepaTUBHO
HazicnaTtu ckapry Ao ToBapucTBa.

Mo6inbHUM f0AaTOK MOXKHA 3aBaHTaxKMTU 3 Google Play Ta App Store 3a Ha3Bow
EnergyOnline, Ha odiuiMHMx carMTax HKPEKI Ta DiXi Group.

3 nuTaHb TEeXHiYHOT NIATPUMKM MOOIZIbBHOMO AJojaTKa Ta HajaHHA CBOIX
3ayBaXeHb i Nponosuuii Ao Moro poboTH HEeobXigHO 3BEepTaTMCb Ha ENIeKTPOHHY
agpecy: sergey.zorya@gmail.com. Y 3BepHeHHi/npeTeH3ii Ma€e 6yTM 3a3HaY€eHO:

- npi3BuLye, iM'A, No 6aTbKOBi, Micue NpoXKMBaHHA (Y pa3i 3BepHEHHA (i3nyHOiI
ocobu);

- Ha3Ba, lOpMAMYHa ajpeca, ajpeca 3HaXOKEeHHA 00’€EKTa eNeKTPOonocTayaHHA
(y pasi 3BepHEeHHSA 1pMANYHOT 0CO6M, Di3MYHOT 0COBM-NMIANPHUEMLA);

- CYTb MOPYLIEHOrO MUTaHHA, MPONO3MLIT, 3ayBaXKeHHA, 3asABM, MPOXaHHA YM
BMMOIM;

- AaTa Ta nignuc 3asBHUKA.

Mp nojaHHi 3BepHEHHA/npeTeH3ii B eNeKTPOHHOMY BUIAAI 3aCTOCYBaHHA
€/IeKTPOHHOro UMpoBOro niaAnMcy He BMMAraeTbCA, ane Take 3BEPHEHHA MOBWHHO
MaTU BUrNA4 CKaH-Komii Ta/abo ¢oToKonii, TakoX Ma€ OyTM 3a3HayeHa e/IeKTPOHHA
agpeca abo Bi4OMOCTI Npo iHWi 3aco6M 3B’A3KY 3i CNOXUBAYEM.

3BepHeHHA/npeTeH3ii obopmaeHi HaneXHMM YMHOM i NoJaHi y BCTAHOB/IEHOMY
MOPAAKY, NiANAralTb 060B’ A3KOBOMY NMPUMHATTIO Ta PO3raagy.

3BepHeHHA/npeTeHsii odopmneHi 6e3 JOTPUMAHHA BCTAHOBNEHUX BMMOT,
NoBEepTalTLCA CNOXKMBAYY 3 BigNOBIAHMMM PO3’ACHEHHAMM He Ni3HilW AK Yyepe3 gecATb
AHIB Big AHA MOro HaAXOZXKEHHSA, KpiM BUMaAKiB, nepeabGayeHUX YaCTUHOK MepLUOHD
cTaTTi 7 3aKoHy YKpaiHu «[1po 3BepHEHHSA rpoMajsH».

He nignaraoTb po3rnagy 1a BUPIiLLEHHIO:

- MOBTOPHi 3BEpPHEHHSA Bil OAHOr0O M TOro CaMoro rpomMajsHuHa 3 OAHOro M TOro
CaMoro MNuTaHHA, AKLWO Mneple BMUPilEeHO Mo CyTi, Npo WO MNOBiAOMAAITbL 0CO6i, AKa
nojana 3BepHEHHS;

- 3BEpPHEHHA 6e3 3a3HaYeHHA agpecu, He nianMcaHe aBTOPOM, a TaKOX Take, 3
AKOro He MOX/IMBO BCTAHOBMTM aBTOPCTBO, BM3HAYAETbCA aHOHIMHMM i po3rnagy He
nignarae;
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- 3BEPHEHHA, NojaHi 3 NOpyWeHHAM TEPMiHIB, BM3HaYeHUX ctatteto 17 3axkoHy
YKpaiHu «[1po 3BEpHEHHA FPOMASAH>;

- 3BEPHEHHA 0Cib6, BM3HAHWX CYAOM HeAie3gaTHMMM (pilleHHA NPO NPUNUHEHHSA
po3rasay TakMX 3BEpHEHb NPUMMAETLCA KEPIBHULTBOM).

3BepHeHHA 0OpM/IEHT HANEXHMM YMHOM i NojaHi y BCTAHOBJIEHOMY MOPAAKY,
nianaraloTb 060B’ A3KOBOMY NMPUMHATTIO Ta PO3rasay.

6. HagaHHA noBigoMaeHb Npo 3arposy esieKTpo6esneku

MoBiAOMNEHHA MpO 3arpo3y efieKTpobesneku BM3HAYaeE npouesypy HaJaHHSA
iHopmauii npo 3arpo3y eneKTpobe3nekn CnoxuBadiB 3 METO OonepaTUBHOIO
pearyBaHHA i LWIBMAKOT fIoOKanisauii noAin, AKi CTAaHOBAATb 3arpo3y efleKTpPo6esneku
Noaen, TBapuH abo MOXKYTb NMPU3BECTU A0 CUCTEMHUX 360iB y po60oTi 06/1ajHAHHA YM
aBapii Ha BUPOGHULITBI.

Y BUMNAAKY BUSBJIEHHA MOAIM, AKi CTaHOBAATb 3arpo3y e/IeKTPo6e3neKku Noaen,
TBApMH ab0 MOXKYTb NPU3BECTM A0 CUCTEMHMX 3601B Y po60Ti 06/1aAHAHHA YM aBapiM Ha
BMPOOGHMLTBI HEOOXiAHO Mepll 3a BCe CaMOMY TpMMaTM 6e3neyHy BiacTaHb Bif Micus
noAii, CnoBiCTUTU NpO Hebe3neKy OTOYYHYMX, 3anobirTM HabAMKEHHIO 40 MicuAa aBapil
BMMAaAKOBUX MEPEXOXKMX YN TBAPUH.

i1 cnoxkmBayiB abo CBigKiB HelwacHoro BMMNagKy 4u aBapii Ha 06’eKTax
€HepreTMKM, AKka CTaHOBUTb 3arpo3y eNeKTpobesneLli - HeramHo HagaTu MoBiJOMIEHHS
Npo 3arpo3y efNleKTpobe3nekn 3a Homepamm TeniepoHiB:

- Kon-ueHtpy AT «4HEPHITIBOBJIEHEPT O~ 0800210310 / (0462)772-901

- Kon-ueHtpy TOB «EHEPA YEPHIIB~» (0462)94-15-00
(rpacdpik po6oTu: MH-C6: 7:30 - 20:00)



